CAPABILITY STATEMENT

Core Competencies

Legacy Software Maintenance

Amazon Web Services | AWS Lambda | Cognito | S3 |

RDS | EC2 | Route 53 | SES | SNS | SQS

Tier Il Production Support

Application Development

Database Modernization

Enhancements, Code Reviews

Complex SQL for custom reporting from databases

Agile Scrum Planning and Management

SKD Consulting Inc.

Web Development Services

Filter tickets by status All Tickets (12) &
Filter by date This month

Q, Search the ticket by description

ID/Submitted  Status. Category  More

I 1 6/2/2018, Open Billing A
11:24:01 AM

Customer at 50 South Cedar Drive, West Fork
complains their internet is slow

| 2 6/7/2018, In Progress  Billing v
9:33:24 PM

[§ 3 672018,  InProgress Biling
93501 PM

| 4 6/7/2018, Open Billing
| 9:43:23 PM

|l 5 s7r2018, Open Billing
«51:11 PM

|§ 6 6252018,  Open Support
9:09:40 AM

7 6/25/2018, In Progress  Support
1:30:17 PM

N M
S i
e Health
0 Restaurant
e Travel

Compared to last week
Compared to last month

Compared to last 3 months. 253 Visitors - 29,5%

Compared to last 3 months 253 Visitors - 29,5%

User Experience Interviews & Workflows

Company Data Contact Info:

600 NE 27th st
#2201 Miami FL 33137
415.728.7273

NAICS: 541511
Certified NYC M/
WBE :

Differentiators

- Maintain legacy systems, work towards modernization.
- Extremely responsive to support requests.
- Review entrenched business processes.

MWCERT2016-495

Past
Performance

jenny@skdconsulting.net

MAYOR’S OFFICE OF
CRIMINAL JUSTICE

Data collection from
a large quantity of

targeted web pages

and consolidation into

a cloud database.

Allows them to

monitor a wide range

of online activity in a

few clicks

SKD Consulting Inc.

Web Development Services

Writer's Guild Of

America

Data management,
production support
across their tech
stack, monitoring
nightly jobs,
reporting with
complex SQL
querying and web
development for a

labor union.

- Solve problems with legacy software

- 20+ years experience in software architecture

Florida Department

of Agriculture

Front end
development
services to digitize
and manage
hundreds of paper
forms that users
could fill out online
and a branded

mobile website.

International

Institute for Learning

Built an e-
commerce site for
an education
company from
scratch and
successfully put it
in production. It
now supports
10,000+ daily users.

NYC SBS Business

Services

User Experience
Design services to
enable small
businesses to create
profiles on the NYC
SBS website. Detailed
wireframes to
describe the user’s
journey through the

portal.

SBAWOSB

Woman Owned Small Business





